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PHILOSOPHY

The aim of B & M Stepping Stones is to counsel/support tenants with their domestic, social, educational and emotional needs so enabling them to live a full independent life when they move on to their own accommodation.

The following is a list of the skills B & M Stepping Stones offers:

EDUCATIONAL:
To encourage the tenant to develop their full potential as a person.


To promote learning, to think for oneself and to take responsibility for own wellbeing.

PHYSICAL:
To encourage the tenant to develop their living skills; shopping, cooking, use of laundry equipment.

FINANCES:
Money management, budgeting, etc.

SOCIAL:
To encourage tenants to make friends with peer groups.


Accompany to social events.


Assist tenants to become part of the local community.


Encourage and assist tenants to become fully independent.

EMOTIONAL:
Provide individual attention to emotional needs when and if required.


To ensure the tenant does not regress but goes forward to enable them to live independently as soon as possible.


To assist an understanding of their own emotional needs and enhance coping skills.


To build confidence and self esteem thus enabling and encouraging the end goal of independent living.

We are committed to become an organisation that;

Accepts that everyone has a right to their distinctive and diverse identities.

Has a workforce that generally reflects the population we serve.

Understands how valuing diversity can improve our ability to deliver a better service and so reduce disadvantage.

Provides services which are responsive to the diverse needs of different individuals and communities.
Provides employees with the training and development they need to achieve the goals of the organisation.

Provides an open supportive environment where employees have an opportunity to reach their highest potential.

B & M Stepping Stones believes that both our clients and employees have an important part to play in making this happen. We undertake to listen to our clients and involve them in the development of the service. 

  There is a Tenants Committee, Tenants Meetings are held monthly.

POLICIES & PROCEDURES

Each prospective tenant will receive a Tenants Handbook detailing policies, the Tenants Code of Conduct and the Tenancy Agreement. Prospective tenants who are offered a placement are encouraged to seek clarification of the contents of this Handbook from Social Services, a legal representative or the Citizen’s Advice Bureau before signing. The organisations full manual of policies and procedures are available on the premises for your perusal and we will be happy to answer any questions or discuss in full, we welcome your feedback.

RENT

Housing Benefit applies and includes Council Tax. Tenants are responsible for buying their own food and heating/lighting/water rates for their own rooms.

STAFF

You can contact us at our office on 0161-743 9219.
The Manager, Mr Ray Ward is on duty between the hours of 9-6pm on weekdays and shares out of hours on duty calls with the other Managers of the Group. Back up telephone numbers are available for call out emergency situations.

Staff members of the B & M Community Services team attend each Support House on a daily basis to support tenants.

All staff have appropriate experience in Mental Health Care and have undergone Criminal Records Bureau Disclosures and Protection of Vulnerable Adults list checks.

Our organisation is committed to staff training. 

POLICY ON REFERRAL AND ADMISSION

B & M Stepping Stones Ltd does not accept emergency placements. All clients referred to our service must be fully assessed and the full procedure for referral and admission adhered to.

STEP 1:

Referrals should be made in writing by Social Services following a Community Care Assessment. The referrer should forward written information on behalf of the client to our group manager. Our service has its own referral forms which will be forwarded on request.

The referral information should include:

A comprehensive needs assessment (including diagnosis), daily living skills, disabilities, in-patient and day hospital history.

A current care plan or care programme approach summary.

A short social report to include social history, criminal history, medical history and psychological history.     A risk assessment.
STEP 2:

Referrals will be considered with reference to the eligibility criteria described below:

The function of our service is to provide supported housing accommodation for adults aged 18 to 65 who have experience of severe mental illness.

Although our service aims to help as many clients with serious mental health needs as possible, the home cannot accept referrals on behalf of; 

People detained under sections of the Mental Health Act 1983 (with the exception of persons on guardianship orders, conditional discharge and extended leave).

People who are presenting behaviour or whose mental state makes them anti-social or aggressive.

People with current severe drug or alcohol problems.

People who exhibit any of the following; serious self harm or suicide attempts, inappropriate or anti social behaviour, behaviour which constitutes a danger to self or others, violent behaviour, serious sexual disorders, arson or deliberate attempt to harm others, dangerous or criminal behaviour, severe dementia, severe drug or alcohol addiction, severe learning disabilities.

Applications may be prioritised according to assessment of need, current status of the proposed tenant, and their suitability to the home and its social infrastructure.

The completed referral, support programme and risk assessment will be held on a Confidential Personal File that the client can access at their request.

STEP 3: 

In cases where the referral is unsuccessful and does not meet the eligibility criteria the applicant and the referrer will be contacted in writing giving explanation. A copy of this letter will be held on the applicants Confidential Personal File. Appeals to this decision may be made by the referrer to the Chief Executive in writing within 28 days.

If the referral fits our eligibility criteria then the manager will contact the referrer to arrange an introductory visit to determine the interest of the proposed tenant. The referrer and their client are welcome to visit with family, close friends or other advocates at a time convenient and suitable for the client and all parties. A Tenants Handbook containing the Tenancy Agreement, Code of Conduct and information relating to policies and procedures will be given to the proposed tenant to be taken away for perusal. The Manager will advise the proposed tenant to seek clarification from Social Services, a legal representative or Citizen’s Advice Bureau with any aspects to the Tenants Handbook to which they are unclear. The introductory visit provides the proposed tenant opportunity to discuss with senior staff, key workers, support workers or tenants the homes ethos, policies, procedures, implications of benefits and the Tenants Handbook. Following a tour of the home the potential tenant can get an idea of how the home may be able to meet their needs and requirements. 

STEP 4:

All potential tenants who complete an introductory visit and referral and who wish to pursue their application will have their case presented at a weekly referrals meeting chaired by the Chief Executive where a decision on service provision and tenancy will be made. This decision will promptly be communicated to the applicant and referrer in writing and if successful a potential moving in date will be offered. A copy of this letter will be held on the applicants Confidential Personal File.

Offers of tenancy will be based upon:

A completed referral including support programme/care plan and risk assessment.

B & M Stepping Stones being confident that it can meet all of the support objectives identified. 

The understanding and completion of the Tenants Handbook including the Tenants Code of Conduct and the Tenancy Agreement.

Initial offers of tenancy will be made on a three month trial basis during which:

The tenant will be introduced to staff and tenants
Staff will support the tenant to understand and organise their tenancy, contracts, procedures and use of equipment.

The tenant will be issued with room and house keys.

The tenant will complete an in-house needs assessment, risk assessment and support programme.

Existing tenants should be consulted about the compatibility of the new tenant. 

The trial period will be followed by a full case review where both parties can finalise decisions of a full term placement.

It is the policy of B & M Stepping Stones Ltd that every potential tenant will be viewed as an individual, taking into account cultural and gender issues in all aspects of support provided. In deciding upon a possible offer of tenancy, discrimination of any kind will not be tolerated.

TRAINING:

All staff will be trained and fully informed with reference to this home’s policy on referral and admission.
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INTRODUCING OUR SUPPORT HOMES

SOUTHWOOD

118 Weaste Lane, Salford, M5 5JJ.

LOCATION

Southwood is situated in Weaste, facing Buille Hill Park. It is comprehensively served by a number of buses and trams with easy access to Salford, Salford Quays, Eccles, Prestwich, Bury and Manchester City Centre.                  Salford City Centre is approximately a mile away where you will find shops, market, supermarket, banks and bingo hall. 

The Clarendon Swimming Pool/Leisure Centre is less than a mile away. There are a number of Churches in the area and the nearest Mosque and halal food supplier is on Liverpool Road in Eccles.                                                        The nearest library is Hope Library on Eccles Old Road. There are a selection of colleges and resource centres throughout Salford and Manchester which can be accessed.                                                                                                  The nearest cinema is located at The Lowry Outlet Village, Salford Quays, approximately 2 miles away and also close to Old Trafford and the War Museum. The Trafford Centre is approximately 3 miles away.

Southwood is within easy walking distance of a Post Office, dentist, chemist, convenience store, The Willows Health Centre, The Willows Rugby Club and Hope Hospital.                        Maps are available on request.

PREMISES

The property is a large detached Edwardian house with extensive gardens. Furnished and decorated to a high standard. The property conforms to Fire regulations with a full Fire Alarm system installed and a Fire Escape running the full length of the house at the side of the building.

BASEMENT:
Spacious self-contained flat with private access including bedroom, bathroom, lounge/diner, kitchen and washer/drier

GROUND FLOOR:
Spacious lounge/diner with T.V., video, music centre.


Bedroom with en-suite shower, toilet, basin


Spacious, modern kitchen furnished with 3 hobs, 3 ovens, microwave.

FIRST FLOOR:
4 bedrooms (one bedroom with fire exit)


Bathroom with shower cubicle and 2 separate W.C.’s.


Laundry room with washing machine, tumble dryer and ironing facilities.

SECOND FLOOR:
2 bedrooms (one bedroom with fire exit)


Shower room and W.C.

All bedrooms are individually styled and contain hand wash basins, drinks making facilities, a fridge/freezer box, and T.V. aerial points. Bedrooms are ‘deadlocked’ with the exception of 2 bedrooms with fire exits where ‘deadlocks’ are linked electronically to the fire alarm system to unlock automatically in the event of a fire. Each tenant is supplied with a bedroom key and front door key for their security and privacy.

THE ROOKERY

9 Cromwell Road, Patricroft, Eccles, M30 OQZ.

LOCATION

The Rookery is situated in the heart of Patricroft, facing Cromwell House Mental Health Resource Centre. It is comprehensively served by a number of buses and trams with easy access to Salford, Eccles, Prestwich, Bury and Manchester City Centre.                                                                            Eccles Town Centre is less than a mile away where you can find a health centre, library, banks, supermarket, shops, market and swimming pool and leisure centre. 

There are a number of Churches in the area and the nearest Mosque and halal food supplier is less than half a mile away on Liverpool Road.

There are a selection of colleges and resource centres throughout Salford and Manchester which can be accessed.

A bingo hall can be located less than half a mile away on Liverpool Road. The nearest cinema is located at The Trafford Centre, less than 2 miles away.  The Rookery is within easy walking distance of a Post Office, dentist, G.P., chemist, convenience store, Cromwell House and Eccles Town Centre.

Maps are available on request.

PREMISES

Prior to 1995 The Rookery was the Vicarage for Christ Church, Patricroft. 

The property is a large detached Edwardian house with extensive gardens. Furnished and decorated to a high standard. The property conforms to Fire regulations with a full Fire Alarm system installed.

GROUND FLOOR:
Spacious lounge/diner leading into the garden with T.V., video, music centre.


Bedroom


Spacious kitchen furnished with 2 hobs, 2 ovens, microwave and walk in store room. Each tenant has a lockable unit in the store room for their personal use.


Laundry room with washing machine, tumble dryer and ironing facilities.


Spacious hall with sitting area and fireplace.


Cloakroom with W.C.


Office

FIRST FLOOR:
5 bedrooms


Bathroom 1 with shower cubicle and W.C.


Bathroom 2 with shower cubicle, bath and W.C.

SECOND FLOOR:
1 bedroom with ensuite shower cubicle


Sitting room belonging to bedroom 1 (first floor)

All bedrooms are individually styled and contain hand wash basins, drinks making facilities, a fridge/freezer box, and T.V. aerial points. Bedrooms are ‘deadlocked’; each tenant is supplied with a bedroom key and front door key for their security and privacy. 

CLIMB

68 Tootal Drive, Salford, M5 2ER.

LOCATION

Located in Weaste, 400 yards away from its sister home, CLIMB boasts the same amenities as Southwood.

   Maps are available on request.

PREMISES

The property is a terraced house of the 1920’s period with a small garden to the rear. The interior has been professionally and tastefully refurbished and each floor offers its own self contained tenancy. The property conforms to Fire regulations with a full Fire Alarm system installed.

GROUND FLOOR TENANCY:
Lounge




Bedroom

Shower/wet room with W.C. and basin

Kitchen/diner with washer/drier

FIRST FLOOR TENANCY:

Lounge/Dining Room

 


Bedroom


Bathroom with bath, shower, W.C. and basin

Kitchen with washer/drier

All bedrooms are individually styled and contain hand wash basins, drinks making facilities, a fridge/freezer box, and T.V. aerial points. Bedrooms are ‘deadlocked’; each tenant is supplied with a bedroom key and front door key for their security and privacy.

Please contact our Manager Stuart Higham on 0161- 743 9219 to discuss any questions you may have to make an appointment to visit our homes.

This Prospectus and the Tenants Handbook can be made available in large print and different languages, please contact us for details.
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